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Once you log into our secure site you will see the owner portal. On this page you can add your credit
card to your profile, purchase packages and schedule services. As we want to schedule an Adventure
Out in this example, we will click on the “Request Other Services” button on the right hand side.
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Under the “Request Other Services” page you will be able to select your dog, select the date of the
service and request an appointment time.

Request Other Service @

When scheduling Adventure Out services, please enter Morning, Afternocn, or Evening in the Additional Notes section. Adventure out scheduling: Marnings (7AM -10AM), Afternocns (11AM - 2PM)
and Evenings (4PM - 9PM)

Available Pets
Pet Name Breed Schedule

Molly Unknown W

Schedule Details

Bstart Date (mm/ddiyyyy) * SEnd Date (mm/ddyyyy) %

06/14/2018 06/14/2018

Selected Days (Used for date range only) 1 Schedule every day during date range

[ Sunday 1 Monday (1 Tuesday 1 Wednesday

(1 Thursday (1 Friday (1 Saturday

Appointment Time % Drop-off Time Pick-up Time

| 06:30 AM v | | 06:30 AM ¥ | | 06:30 AM v

Select a Service Type

Adventure Out '|

Available Services

Add Quantity Unit Price Product Name Product Type
|7‘ 10.00 10 minute Home Visit Adventure Out
ii‘ 5.00 Home Visit Additional Dog Fee Adventure Out
|_‘ 30.00 One Hour Home Visit Park Run Adventure Qut
|_‘ 25.00 45 minute Home Visit Adventure Qut
|_‘ 15.00 Half Hour Home Visit Adventure Out




Here we have selected June 14 for the date of service, an Appointment Time request of 1:15PM, and
selected Adventure Out under the Service Type. You can disregard the Drop-off Time and the Pick-up
Time. In this example we have selected the half hour Adventure Out for Molly.

Appointment Time % Drop-off Time Pick-up Time

06:30 AM v

01:15 PM "

06:30 AM v

Select a Service Type

Adventure Out v

Available Services

Add Quantity Unit Price Product Name Product Type
10.00 10 minute Home Visit Adventure Out

5.00 Home Visit Additional Dog Fee Adventure Out

30.00 One Hour Home Visit Park Run Adventure Out

25.00 45 minute Home Visit Adventure Out

v 15.00 Half Hour Home Visit Adventure Out

Additional Notes \

Afternoon Visit

Preferred time 1:15PM

Use Garage Code 1337

Food is located on the kitchen counter. Please give Molly one scoop of dry food.

Please walk Molly for 15 minutes so she can go potty. Let her play fetch in the yard for 10 minutes, then feed her, give her a belly rub and make sure she has

fresh water.
Request Other Services

Return to Dashboard

Please indicate Morning, Afternoon or Evening in the Additional Notes when you request the service.
We will do the Adventure Out as closely as possible to your requested Appointment Time, but as we
may have several requests for the same exact time, we have windows for each request. If there are
many requests for the same time we will schedule our staff accordingly. If there is a pressing need to
make sure we are at your house at the requested Appointment Time (medications, bladder issues,
feeding, ect), we can do that but please indicate this in the Additional Notes as well. The request
windows are as follows: Morning (7AM — 10AM), Afternoon (11AM — 2PM) and Evenings (4PM — 9PM).

In the Additional Notes, please be descriptive the first time as we will save all details such as garage
codes, extra keys, special leashes and collars you prefer us to use, food, medication instructions, and
anything else you need us to know.

Just click on the “Request Other Services” button on the bottom once you have selected the
aforementioned options. Our staff will reach out to you to follow up on any additional details needed.



